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FAQ

1.	 What happens after the 36-month mobile/cellular plan expires?  
At this time, several options could be available to users, such as an additional 1 or 2 years added on, linked to purchase of EXFO 
Exchange subscription, or the upgrade to a premium data plan subscription. 

2.	 Are the FTB Lite units modular?  
No, the FTB Lite Series is a line of dedicated units. Models currently available include FTB Lite 720D, FTB Lite 730D, FTB Lite 735D, 
and FTB Lite 750C OTDRs.  

3.	 What if someone doesn’t have an EXFO Exchange account? Can they still use the unit? 
Yes, there is an option to “continue without an ID” from the sign in page.  

4.	 Is it possible to purchase a more powerful data plan?  
Yes, a more powerful data plan should be offered before the end of 2025.  

5.	 Can software updates be performed directly from the field via mobile connectivity?  
Users are notified that a software update is available over LTE. However, to download the updates, a connection via WiFi or 
Ethernet is required. 

6.	 Can we connect the unit via Bluetooth to view results on the EXFO Exchange 
mobile app?  
No direct connection via Bluetooth to mobile. The FTB and the mobile both exchange data via the cloud. 

7.	 Are all OTDR capabilities that were accessible when using a MAX-700 or FTB-1v2 
Pro still available in an FTB Lite? If not, what are the differences?  
Yes, the OTDRs will keep all the same specifications (dynamic range, dead zones, etc.) as if they were in a MAX or FTB-1v2 Pro. 
Some more advanced features, such as iOLM, will be integrated at a later release. 

8.	 What is the recommended calibration period for the FTB Lite OTDRs? 
As per industry standards, EXFO recommends a calibration period of one year. However, users may determine the calibration 
interval according to actual instrument use and their acceptable level of inaccuracies. 

9.	 How long is the calibration validity for FTB Lite units during the stockage period? 
The calibration remains valid for 12 months during the stockage period, making it highly beneficial for our stocking distributors. 
This is on top of the one-year calibration validity once the unit is put into service. This applies to all FTB Lite models.  
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10.	Does the OLM perform the same functions as iOLM?  
No, the need for iOLM vs. OLM depends on the specific needs and testing requirements of the user. Both will be available on the 
FTB Lite Series. 

With OLM, the classic acquisition workflow of the OTDR remains the same but also provides an iconographic representation 
of the OTDR trace that facilitates its reading by beginners. OLM provides the SOR file for the birth certificate. 

The iOLM offers a completely automated acquisition sequence with intelligent algorithms, use of multiple pulse widths, and 
automatic link characterization. 

11.	Why is a Swap-Out connector helpful? 
OTDR connectors get damaged over time with mating/unmating cycles, impacting optical performance (longer dead zone, 
reduced dynamic range). EXFO’s Swap-Out connector allows for quick on-site replacement of the damaged connector without the 
need to send the device to an EXFO service center. 

12.	Will Swap-Out connectors change the recommended calibration period? 
No. The recommended calibration period is still one year for the FTB Lite OTDRs. Calibration minimizes measurement uncertainty 
by ensuring the accuracy of test equipment, especially for distance measurement.  

13.	Is it ok to mate a UPC connector with an APC connecting port on the unit? 
A UPC connector should NEVER be mated with an APC connecting port, or vice versa. However, with Swap-Out connectors, this 
type of honest mistake doesn’t bear such a toll on the device. The connector can simply be replaced on the spot in a matter of 
seconds, with minimal impact. 

14.	Will Swap-Out connectors allow me to go from UPC to APC? 
No, successive mating/unmating cycles are likely to damage the internal connection, with irreversible degradation of 
performance. It is recommended to replace the Swap-Out connector for repair only, when necessary. To test an UPC cable with an 
APC unit, it is still recommended to use a hybrid jumper cable. 
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15.	How do I know when it’s time to replace the Swap-Out connector? 
As it may be challenging to know exactly when the connector needs to be replaced, an onboard step-by-step diagnosis wizard 
indicates the optical output health of the connector. Connector replacement can now be done only as and when needed. 

 

16.	Do units need to be sent back for immediate calibration after the Swap-Out 
connector is replaced? 
No. Replacement of conventional fixed connector requires recalibration, which adds extra cost to the operation. However, EXFO’s 
Swap-Out design does not require any recalibration. Bear in mind that the scheduled calibration date remains the same after a 
swap operation.


